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Abstract

Background
One of the most significant challenges facing Israeli society with regard to the aging population is 
coping with an increasing number of dementia patients. The illness is the second leading cause of 
disability among the elderly aged 70+ and is considered one of the most distressing and difficult 
conditions for the patients and their families. Due to its extensive implications, dementia is a challenge 
for the health and social service systems and its economic impact on society is considerable. In 2013, 
a national dementia program was drawn up, which emphasized the need to relate specifically to the 
needs of family caregivers of elderly dementia patients – in other words to treat them as a target 
population of the service system in their own right.

Survey Goals
The review describes a range of programs implemented in various parts of the world to provide 
assistance to family caregivers of people with dementia. The goal of the review was to present 
innovative, up-to-date programmatic directions and programs that are less well known in Israel and 
could improve the caregivers' quality of life and help them to withstand the difficulties and burden 
of care.

Structure and Methodology 
The review presents significant assistance programs offered to family caregivers around the world 
(and those currently being developed), which were found through a Google search on the internet. 
Chapter 3, which describes the review, is divided according to the types of program found in the 
search. Each section starts with a description of the type of program, giving examples from different 
countries, followed by a description of programs of the same type in Israel, and concludes with a 
reference to this type of program from the perspective of the family caregivers who participated in 
the four focus groups we conducted. The following chapter describes a discussion held in the forum 
of organizations for family caregivers following our presentation of the survey, with regard to 
prioritization of the various programs and their implementation in Israel.

Findings
The programs found on the internet can be grouped in the following categories: Respite and relief 
programs; emotional support (group or individual) programs; coordination and care management 
programs including help with decision-making; information and training programs (frontal or online); 
and programs providing assistance in the workplace.

The family caregivers were most familiar with support group services and expressed a great need for 
information about the services, their rights and ways of coping with the symptoms of dementia. The 
discussion brought up the need for cultural sensitivity and adaptation of the programs. In the forum of 
organizations of family caregivers there was broad agreement about prioritizing a coordination/care 
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management program for a broad population of family caregivers of dementia patients, particularly in 
the early stages of caring.

This review was commissioned by the Ministry of Health and JDC-Israel ESHEL, which will 
use the findings to select services and programs for family caregivers of people with dementia to 
ease the care burden and enhance their quality of life.
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