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Abstract

The evaluation study of a training program for senior staff in the education system, which
dealt with the absorption of Ethiopian immigrant pupils, was intended to provide
policymakers with systematic information on the contributions of the program, to be used in
improving similar future programs. The study was conducted at the conclusion of the
program. Data were collected using a self-administered questionnaire, which was completed
by 89 of the 120 participants in the program.

This report presents findings on various aspects of the contribution of the program, and on
the participants’ satisfaction with the structure of training and with teaching methods. The
findings indicate that the program contributed a great deal to the participants. Participants
made various recommendations for improving the program’s training, methods, content and
structure. These recommendations are likely to help the program’s planners and operators
increase the program’s suitability to the unique needs of its participants.
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