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“Having a call from your inspector, especially when you are new in post, can be daunting, but | did my best to
reassure them and make the conversation as relaxed as possible. It is never about judging but about listening
and being there for someone. The record summary itself is not an inspection report, but something private for
the provider... The ESF conversation sparked a chain of events which resulted in more joined up, collaborative
working, and a manager who instead of going home crying is now gaining confidence, growing into the role and
feels listened to”

(An adult social care inspector about one of their Emergency Support Framework conversations).

https://medium.com/@CareQualityComm/our-emergency-support-framework-conversation-flba4e4ae8a6

[retrieved June 11, 2020]
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Common questions you may want to ask your residential aged care service about COVID-19 [15.6.2020]
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“CQC will only initiate a targeted inspection, or take enforcement action, where absolutely necessary, for example if
there are concerns about the potential abuse of people with care and support needs”

(Department of Health & Social Care, 15.4.2020)
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Aaustralian Government E:Eru;age
mpower
Aged Care Quality and Safety Commission Safeguard
Proportionate risk-based regulatory response to COVID-19
We will always act in the best interests of people who receive aged care services by:
A, focusing our additional effort where itis needed most to ensure that aged care
consumers are safe, by concentrating on services where we identify elevated risk to
safe, quality care; and
B. being flexible in considering adjustments to our routine regulatory activities and
program so as to avoid putting untimely demands on providers; and
C. supporting providers and fulfilling our duty of care to Commission staff. Higher-level
nLion non-compudance
- Site visits based on assessed risk and circumstances of the Extoacatdes
provider to monitor compliance and assess readiness to reguiatoey action
respond, with consideration of enforcement regulatory action @ g _ i IR
for any non-compliance C ission's compliam:e Provider’s oomplianoe
strategy

posture

- Risk-based contact for services identified as having elevated
risk of non-compliance with infection prevention, cantrol and
management obligations, including under the Aged Care Quality
Standards L Try but do not

- Monitor impacted services and provide information and advice OF MONTLONNG, AIreclions 10 re always succeed
in collaboration with health authorities

Administrative actions ir

- Self-assessment tool onling (to support providers to take

action) —>

Education and En

- Include risk screening question for regular program of Provider approval for " -
assessment contacts (to review level of risk) Lower Ie}'e" Complaints resolution Willing to do
Collaborate with health authorities to provide /link to ntervention

the right thing
information and guidance
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