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Characteristics of adolescent friendly health services

Adolescent friendly health services need to be accessible, equitable, acceptable, appropriate,
comprehensive, effective and efficient. These characteristics are based on the WHO Global Consultation
in 2001 and discussions at a WHO expert advisory group in Geneva in 2002. They require:

1 Adolescent friendly policies that
W fulfil the rights of adolescents as outlined in
the UN Convention on the Rights of the Child
and other instruments and declarations,
M take into account the special needs of
different sectors of the population, including
vulnerable and under-served groups,
B do not restrict the provision of health services
on grounds of gender, disability, ethnic origin,
religion or (unless strictly appropriate) age,
M pay special attention to gender factors,
B guarantee privacy and confidentiality and
promote autonomy so that adolescents can
consent to their own treatment and care,
W ensure that services are either free or
affordable by adolescents.

2 Adolescent friendly procedures to facilitate
M easy and confidential registration of patients,
and retrieval and storage of records,
M short waiting times and (where necessary)
swift referral,
B consultation with or without an appointment.

3 Adolescent friendly health care providers who
M are technically competent in adolescent
specific areas, and offer health promotion,
prevention, treatment and care relevant to each
client's maturation and social circumstances,

B have interpersonal and communication skills,
B are motivated and supported,

M are non-judgmental and considerate, easy to
relate to and trustworthy,

B devote adequate time to clients or patients,
M act in the best interests of their clients,

M treat all clients with equal care and respect,
B provide information and support to enable
each adolescent to make the right free choices
for his or her unique needs.
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Adolescent friendly support staff who are

B understanding and considerate, treating each
adolescent client with equal care and respect,
B competent, motivated and well supported.

Adolescent friendly health facilities that

M provide a safe environment at a convenient
location with an appealing ambience,

W have convenient working hours,

B offer privacy and avoid stigma,

M provide information and education material.

Adolescent involvement, so that they are

® well informed about services and their rights,
B encouraged to respect the rights of others,

B involved in service assessment and provision.

Community involvement and dialogue to
W promote the value of health services, and
B encourage parental and community support.

Community based, outreach and peer-to-peer
services to increase coverage and accessibility.

Appropriate and comprehensive services that
M address each adolescent’s physical, social and
psychological health and development needs,

M provide a comprehensive package of health
care and referral to other relevant services,

B do not carry out unnecessary procedures.

10 Effective health services for adolescents

W that are guided by evidence-based protocols
and guidelines,

B having equipment, supplies and basic services
necessary to deliver the essential care package,
B having a process of quality improvement to
create and maintain a culture of staff support.

11 Efficient services which have

B a management information system including
information on the cost of resources,
B a system to make use of this information.
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