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Figure 14: Principles underpinning the HSC Standards™

PRINCIPLES
Dignity and respect

My human rights are rédpected snd promoled.
+ | am respected and treabed with dignity as an indlvidual.
+ | g treated Fakrly and do fot sxperisnce discrimination,
= My privacy S fespected.

*

Compassion

| i W, © bonale and AUrtuding care and suppart.

+  Mycare is provided by people who undenstand and are sensitive to my needs
and my wishes.

8 Care
Be included and
+ I receive the right Informaticn, at the right time and i 2 way Ehat | can understand. Wkt
+ | am suppoed to make informed choloes, 5o that | can control my care and Support.
+ lam included in wider decisions sbout the way the service is provided, snd my
!muﬂaﬂs.-‘ﬂdbﬂt ol ERACRIAS Mg Cansidengd,
v | g supported to participate Fully and actively Ln my community.

Responsive care and support

+ My health and soial care needs are 256essed and reviewed D0 @REUre | receive tha right
support and care at the right dme.

+ My care and support sdapts when my neads, choloes and decisions changae.

| emperience consistency Ln who provides my care and support and bn howw it 1 provided.

+ IF) ke & complabing It ks acted on.

Wellbeing

+ | am asked about my lifestyle preferences and asplrations, and | am supported
[ achiave these.
+ | am encouraged and helped to achiewe my Full potential.
+ lam supported to make informed choloes, even W this means | might be taking
pedsonsl fisks,
+ | feed sale and | sm protected from neglect. abuse, or avoldable harm.
Brint il 1A T
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