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v, {,1. STANDARD 1
H Consumer dignity and choice

Consumer outcome

(1) I am treated with dignity and respect, and can maintain my identity. | can make
informed choices about my care and services, and live the life | choose.

Organisation statement

(2) The organisation:
(a) has a culture of inclusion and respect for consumers;
(b) supports consumers to exercise choice and independence; and
(c) respects consumers’ privacy.

Standard 1

Requirement: Detailed information on this requirement is in the Guidance material

(3) (a) Each consumer is treated with dignity and respect, with their identity, culture
and diversity valued.

Self-Rating | Exceeding Meeting Developing
(select one)

Examples of Actions and Evidence to support self-rating:

What do you do now which meets this requirement? Consider results for your
consumers.

Areas for improvement identified, planned actions: Target
What plans are there for improvement in this area? action date

Other information: Please provide information about any other issues you feel are
relevant to your self-assessment of this requirement.

Aged Care Quality and Safety Commission, 2021b :11j3n
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Standard 5.1

The residential service performs its functions as outlined in relevant legislation,
regulations, national policies and standards to protect each person and promote
their welfare.

Standard 5.2
The residential service has effective leadership, governance and management
arrangements in place and clear lines of accountability.

Standard 5.3
The residential service has a publicly available statement of purpose that
accurately and clearly describes the services provided.

Does the registered provider have clear policies, procedures or Yes
guidance on restrictive practices that are in line with

legislative requirements and national policy? No
Does the statement of purpose clearly outline the specific care Yes
needs that the service can meet? No
Does the registered provider ensure that it only admits residents Yes
that it can provide the appropriate care and supports for in line with No

the service's statement of purpose at the time of admission?

Does the registered provider effectively plan and manage Yes
human resources to support a restraint-free environment? No

Does the registered provider have systems in place to ensure that Yes
restrictive practices are accurately recorded, monitored and
regularly reviewed with the aim of reducing or eliminating their use? No

O OJO O|O 0|0 0|00

What system (if any) is in place to record, monitor and review the unplanned and
or emergency use of restrictive practices?
100 word limit

How do you monitor restrictive practices in your centre to assure yourself that
they are used in line with best practice and guidance?

100 word limit

Additional information on responses above:
100 word limit

JUDGMENT - Please tick the box which best reflects your performance
under this theme

Substantially O
Compliant

Health Information and Quality Authority, 2023b 110
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Theme 1: Child-centred Services

Standard 1.3
Children are communicated with effectively and are provided with information in an
accessible format.

Please select one option below. In selecting the appropriate judgment descriptor for your
service please make reference to the relevant section in the accompanying guidance and
t-judgment ork.

If you selected:
= 1or2, please briefly outline why the service is failing to meet this standard
= 3 or 4, please briefly outline the initiatives or measures you have in place to
meet the standard

250 word limit
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https://www.hiqa.ie/sites/default/files/2019-03/Restrictive-Practices-Self-Assessment-tool_DCD.pdf
https://www.hiqa.ie/sites/default/files/2019-03/Restrictive-Practices-Self-Assessment-tool_DCD.pdf
https://www.hiqa.ie/sites/default/files/2018-07/Reg-24-six-montly-visit-DCSC_0.pdf
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Patients and clients are treated with dignity and respect and should be fully
involved in decisions affecting their treatment, care and support.

Quality of life (where applicable) one box

There is a culture/ethos that supports the values of dignity and Yesl_] Nol_J
respect, independence, rights, equality and diversity, choice and
consent of service users.

Our daily routines take account of service users’ individual needs and | Yes[_] Nol ]
preferences and are continuously reviewed.

We find ways to promote autonomy and independence. Yes[_] No[_J
Service users have access to advocacy services. Yes[_] Nol[_]
We ensure that staff communicate effectively with service users. YesL_] Nol_J
Service users have opportunities to participate in activities YesL_] Nol_J

appropriate to their interests.

Service users are supported and encouraged to maintain YesL_] Nol_J
relationships with family and friends.

Restrictive practices are managed appropriately. Yesl_] Nol_J

Where you have indicated ‘yes’, describe where you would find evidence to
support this.

The Regulation and Quality Improvement Authority, n.d.b :11jn
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Theme of “overall human rights” assessment to include:

Theme 1: The use of restrictive practice within the context of protecting service user’s human rights

Regulation 14 (4) which states:

The registered person shall ensure that no service user is subject to restraint unless restraint of the
kind employed is the only practicable means of securing the welfare of that or any other service user
and there are

. I oi
onal cir

p

COMPLIANCE LEVEL

Provider’s Self-A it:

Provider to complete

Inspection Findings:

COMPLIANCE LEVEL
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Incidents

Your responsi

Incident management responsibilities
- Must take actions to assess the incident, respond
to the incident and support those affected.

- Must take actions to prevent similar incidents
from reoccurring.

+ Must record certain incident details in your IMS.

- Must use your IMS to inform continuous
improvement of care and services.

Definition / scope of incident

For all acts, omissions, events
or circumstances that:

- occur (or are suspected to have occurred)
in connection with the provision of care and
services to a consumer, and

- have caused harm (or could reasonably have been
expected to have caused harm) to a consumer,
worker or another person.

There must be a relationship between the incident

and the provider, worker or services.

Priority 2
reportable incident responsibilities

As per your incident management

As above; however limited to incidents where harm
is caused to the consumer, and the following types
of incidents:

responsibilities, plus must be notified - unreasonable use of force
to the Commission within 30 calendar days. - psychological or emotional abuse
- stealing or financial coercion

) - neglect
5 - inappropriate use of a restrictive practice.
©
‘S
=
KN Priority 1 As above; however limited to incidents that cause
',% reportable incident responsibilities a consumer physical or psychological injury or
4 s peryour cident management e o el
% responsibilities, plus must be notified re .
I to the Commission within 24 hours. grounds to report the incident to police.

Plus all incidents involving:

- unlawful sexual contact or inappropriate sexual
conduct

- unexpected death, or
* missing consumers.

Aged Care Quality and Safety Commission, 2022b :11jIn
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