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THE WHO HEALTH SYSTEM FRAMEWORK

SYSTEM BUILDING BLOCKS

SERVICE DELIVERY l
HEALTH WORKFORCE l
INFORMATION l
MEDICAL PRODUCTS, VACCINES & TECHNOLOGIES l
FINANCING l
LEADERSHIP / GOVERNANCE l

WHO (2007). Everybody's business - strengthening health systems to improve health outcomes:

https://apps.who.int/iris/handle/10665/43918
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EVERYBODY’S BUSINESS

STRENGTHENING HEALTH SYSTEMS
TO IMPROVE HEALTH OUTCOMES

WHO’S FRAMEWORK FOR ACTION

WHO's framework for action
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Can people afford to pay
for health care?
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Fig. 2. Measurement of impoverishing health spending used in this report Before out-of-pocket payments

After out-of-pocket payments

Source: WHO Regional Office for Europe.
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Can people afford to pay
?
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Source: Thomson et.al, 2019
https://apps.who.int/iris/bitstream/ha
ndle/10665/311654/9789289054058-

eng.pdf?sequence=1&isAllowed=y

Cumulative distribution of the population
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